
BUSINESS
1C THE KEY WEST CITIZEN ◆ SUNDAY, AUGUST 28, 2011

& CLASSIFIED

SELF-ESTEEM PART I:

Giving up 
society’s ideals 
and making 
our own

Self-esteem is like good 
health: You can never 
have enough. The prob-

lem is that most people don’t 
want to believe they could use 
some help in 
this area. We 
feel badly about 
the fact that 
we feel bad. 
No wonder it’s 
hard to do any-
thing about it. 

It’s easy to 
confuse self-esteem with con-
fidence. We may feel confident 
in our abilities to do a job, play 
a sport or learn a new skill, but 
that doesn’t mean we have 
high self-esteem. Confidence 
is about what we do; self-
esteem is about who we are. 

Studies show that approxi-
mately 80 percent of 5-year-
olds have high self-esteem. By 
the time those same children 
reach the age of 15 less than 10 
percent of them feel good about 
themselves. What changes? 

As children mature they 
become aware of the expecta-
tions parents, peers, siblings 
and society have of them. 
These standards are often 
unrealistic and narrow. 
Consequently many people 
feel inferior for not meeting 
these impossible goals and are 
embarrassed to admit it.

Low self-esteem isn’t a 
weakness; it’s an opportunity. 
We strive to be more beautiful, 
wealthy, intelligent and impor-
tant, only to realize that no 
matter how far we come we’re 
still less than perfect. So at 
some point (usually our low-
est) we may begin to question 
the goals we seek. Ultimately, 
self-esteem isn’t about reach-
ing society’s ideals for perfec-
tion, it’s about rejecting them.

Improving our self-esteem 
requires two things: Honest 
recognition that we need it, 
and a willingness to put effort 
into changing on a daily basis. 
Here are a few ideas to start:

1. Take inventory. How do 
you know what you’ve got if 
you never really take stock? 
List all the qualities you like in 
yourself and list the ones you 
want to change. Write them 
down and look over the list 
when you’re done. The simple 
length of each list can be an 
eye opener. You can make 
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DeSantis joins The Citizen newsroom

Veteran reporter and editor John DeSantis on 
Monday joined The Citizen’s news department as 
the Key West city government reporter.

DeSantis moved to Key West from Houma, La., 
where he most recently was the senior staff writer 
for The Courier and city editor for The Daily 
Comet in Thibodaux, La.

DeSantis has more than 20 years of reporting 
experience in Florida, Louisiana, North Carolina 
and New York, much of it with the New York Times Regional 
Newspaper Group.

Barroso joins water board
Brian Barroso, assistant vice president 

and branch manager of First State Bank of 
the Florida Keys, recently was appointed by 
Gov. Rick Scott to the Florida Keys Aqueduct 
Authority board.

Barroso has been with the bank for five years 
and is actively involved in numerous local orga-
nizations, including Take Stock in Children and 

the Key West Rotary Club, for which he is board treasurer. 
He is a native of Key West and has a bachelor’s degree from the 

Florida School of Banking.

Hospital honors Oliver, Oden, Mercurio
Lower Keys Medical Center pre-

sented the Outstanding Manager 
of the Quarter Award to Deborah 
Oliver, a registered nurse who 
has worked at the hospital for 30 
years. She is currently the direc-
tor of education and previously 
has worked as the director of the 
maternal infant child care unit.

Also, Fannie Oden, a registered nurse and 
interim unit supervisor, was promoted to unit 
nurse manager in Behavioral Health Services. She 
was named the outstanding nurse of the quarter.

Tania Mercurio, who started as a plant opera-
tions secretary and later was promoted to human 
resources coordinator, was named outstanding 
associate of the quarter.

Casey marks 12 years at First State

Shana Casey, a vice president and senior manager with First 
State Bank of the Florida Keys celebrated her 12th anniversary 
with the bank last month.

With more than 30 years in the banking and 
mortgage industry, Casey was hired in 1999 as the 
assistant vice president and Big Pine Key branch 
manager. She was promoted to her current posi-
tion in 2006.

A Florida Keys native, Casey is a graduate of 
Marathon High School, Florida Keys Community 
College and the Florida School of Banking.

Casey was named the Big Pine and Lower Keys 
Rotarian of the Year in 2006. She is a member and past president 
of the Lower Keys Chamber of Commerce and the Lower Keys 
Rotary Club, as well as a member of the Marathon and Lower 
Keys Association of Realtors and the Lower Keys Women’s Club.

“Shana’s dedication to our customers, the bank and com-
munity is an inspiration to us all,” said Tony Romano, the bank’s 
executive vice president and retail market executive. “We’re con-
fident Shana will continue to exceed customer expectations with 
her knowledge, experience and dedication.”
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PEOPLE SMARTS

Ronald Reagan was in office 
when Robin Kaplan began 
teaching music in Key 

West. Her students were abuzz 
over a new cable channel called 
MTV and its nonstop music vid-
eos, and Americans cheered the 
big-screen adventures of a whip-
lashing archaeologist named 
Indiana Jones.

Music of all sorts has poured 
from Kaplan’s Hibiscus Lane cot-
tage for more than three decades: 
amateur fingers picking away at 
frustrating piano scales, profes-
sional musicians rehearsing for 
local gigs and Kaplan’s own nim-
ble fingers coaxing melodies from 
piano, guitar, harp, sitar, flute and 
trombone.

“Once you learn the piano, you 
can play anything,” said Kaplan, 
who arrived in Key West in the 
late ’70s and bought her home in 
1980. A year later, the cozy cottage 
also became The Music Room, 
where Kaplan has taught more 
than 1,500 students over 30 years.

Music consumes the little 
house, overflowing with three 
giant harps, a gleaming black 
baby grand piano known affec-
tionately as “The Big Baby,” hang-
ing guitars, an electronic drum kit 
and two keyboards attached to 
computer screens and software 
programs. 

“I got audited awhile back, and 
the IRS didn’t believe I used 78 
percent of my house for my music 
business,” Kaplan said, laughing. 
“Then they came to inspect, and 
realized it was true.”

Kaplan, whose first job in Key 
West was as a pre-school teach-
er at the Wesley House Family 
Services child care center on 
Varela Street, will start with stu-
dents as young as 4, whose little 
fingers can barely stretch between 
black keys on the piano.

She starts with a computer-
assisted music program called 
Midisaurus, which teaches finger 
placement, quarter notes, rests 
and melodies.

Kaplan forms ensemble groups 
with her experienced students, Top, The Music Room founder Robin Kaplan, right, works with longtime stu-

dent Belle Jampol during a recent lesson in Kaplan’s home. Bottom, Kaplan 
shares a laugh with assistant Lauren Thompson, right, and Jampol.
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BY ELISA LEVY
Special to The Citizen

The Music Room enters its 
third decade of music-making 
BY MANDY MILES
Citizen Staff

R

Photos by ROB O’NEAL/The Citizen

Robin Kaplan plays the harp at the late Clarence Clemons’ wedding on Little Palm Island in XXXXXXX.

Beautiful noise

See MUSIC ROOM, Page 2C



TOURISM SNAPSHOT
Lodging occupancy report for the week of Aug. 14-20, 2011

The following is a glimpse of what percentage of hotel rooms were booked in 
Key West and the Florida Keys during the previous week based on information 
provided by lodging properties throughout Monroe County.

KEY WEST

 Sun Mon Tues Wed Thur Fri Sat
OCCUPANCY (%) 14 15 16 17 18 19 20

This Year  82.2 86.5 90.2 86.6 85.9 84.6 90.0

Last Year  65.7 64.0 70.2 69.8 69.6 75.4 80.6

% Change 25.2 35.2 28.4 24.1 23.4 12.2 11.6

FLORIDA KEYS

 Sun Mon Tues Wed Thur Fri Sat
OCCUPANCY (%) 14 15 16 17 18 19 20

This Year  75.4 78.9 80.7 77.9 77.6 80.7 84.7

Last Year  65.0 62.3 66.5 65.9 65.8 73.8 79.1

% Change 15.9 26.6 21.3 18.3 17.9 9.4 7.0

Courtesy of Monroe County Tourist Development Council
Source: Smith Travel Research, Inc./STR Global, Ltd. 2011
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Innkeeper joins tourism board
A Big Pine Key guesthouse owner 

was appointed Aug. 17 to the Monroe 
County Tourist Development Council 
(TDC), the agency responsible for mar-
keting tourism in the Florida Keys.

Harry Appel, co-owner of Deer Run 
Bed & Breakfast, will fill a spot vacated 
by hotelier Jay Marzella, whose term on 
the TDC recently expired.

Appel bought the inn with Jennifer 
DeMaria in 2005. The property since has 
become the first certified Green Lodging 
establishment in the Lower Keys. He 
said one of his goals for the new post is 
to increase awareness of eco-tourism 
and green living opportunities.

KEY WEST 

Local architect featured
Key West architect Bert 

Bender, president of Bender 
and Associates, led the resto-
ration effort of the Key West 
Custom House. 

Bender and his work are fea-
tured in the Spring 2011 edi-
tion of Architecture Leaders 
Today, a national magazine 
for leaders in the industry. 

The article, “Renovating the 
Florida Keys,” details Bender’s 
historic preservation work on 
significant buildings such as 
the Custom House, the Gato 
Building and three South 
Florida lighthouses.

FLORIDA KEYS

Businesses collect school supplies
Florida Keys businesses, including First State 

Bank of the Florida Keys, recently helped the 
United Way help local students by participating 
in the United Way’s “Stuff the Bus” program.

The three-day campaign for school supplies 
resulted in three buses being stuffed with sup-
plies for needy students in Monroe County. 

The bank installed booths in Key West and 
Key Largo to promote the “Stuff the Bus” event, 
while giving away popcorn and holding a raffle. 
The winner of the raffle was charged with select-
ing one Monroe County school to receive a $125 
jackpot from the bank.  

“The drive was successful and many needed 
goods were collected for this coming school year,” 
said Karen Mendez, bank vice president and 
manager of the Key West Winn-Dixie branch.

Riva South Motorsports has 
long been known as the place 
to go for small recreational 
vehicles such as Jet Skis, scoot-
ers and All-terrain vehicles. 

But with the South Florida 
market for new boats back on 
the upswing after its implo-
sion several years ago, the Mile 
Marker 102.5 dealership is 
climbing aboard.

In June, Riva South Mot or-
sports took delivery of its first 
outboard vessels — fiberglass 
Carolina Skiffs, Sailfish cen-
ter-console fishing boats and 
SouthWind deck boats.

The vessel types and sizes 
will provide local boaters with 
entry- and mid-level purchase 

options, said owner Mike 
Martin.

The boats are equipped 
with Yamaha engines and 
Riva South has begun selling 
stand-alone Suzuki outboards 
as well.

“The niche we found in the 
market really wasn’t being 
filled,” Martin said. “Carolina 
Skiff hadn’t been represented 
down here in years.”

Riva, which also has loca-
tions in Miami and Pompano 
Beach, had been considering 
adding powerboats to its line-
up for years, but delayed the 
plan when the recession hit 
and the boat market sank.

The recession hit Upper 
Keys boat dealers hard, forcing 
some to give up their store-
fronts and join forces with 

marinas, while others chose to 
downsize and shift their focus 
to used vessels. 

But the South Florida mar-
ket for new boats is recover-
ing, according to statistics pub-
lished over the course of this 
year by the marine industry 
newsletter, Trade Only.

Sales of fiberglass boats in 
the 14- to 30-foot range were 
up 6.5 percent in the first quar-
ter of the year, the newsletter 
reported. The sales increases in 
South Florida continued into 
the spring and through July.

The increases gave Martin 
the confidence to move for-
ward with boat sales at Riva 
South, he said. And so far, the 
decision has paid off.

“Our floor traffic is up sub-
stantially because of the new 

lines,” he said. “It’s natural for 
our customers to trade up from 
a Jet Ski to a jet boat to a bigger 
boat.”

Riva South’s Carolina Skiffs 
range in size from 13 to 27 
feet and in price from $7,000 
to $30,000, motor and trailer 
included.

The Sailfish mid-size vessels 
range from 19 to 31 feet and 
cost from the mid $30,000s to 
more than $200,000, Martin 
said.

The Southwind deck boats 
range from 20 to 26 feet and 
cost $30,000 to $70,000.

Riva South is open 9 a.m. 
to 6 p.m. weekdays and 9 a.m. 
to 4 p.m. Saturday. For more 
information, call 305-451-2107 
or visit www.rivasouth.net.

rsilk@keysnews.com

ROB O’NEAL/The Citizen

KEY WEST

KEY LARGO

BY ROBERT SILK 
Citizen Staff

Riva South says time is right for boat sales

separate lists for your physi-
cal appearance, intellect and 
personality.

Next, share your list with 
someone who cares about 
you and knows how to com-
municate honestly. Ask for this 
person’s feedback. You may 
be surprised by their reac-
tion. Chances are they will be 
able to highlight several more 

positives. The benefit of the 
inventory exercise is two-fold: 
First, you get to see yourself 
from your own perspective, 
and second, you get the input 
of someone who sees you 
objectively.

2. Avoid spoilers. Do your 
best to stay away from people 
and things that don’t make 
you feel good about yourself. 
If you tend to be very critical 
of your body, then a fashion 
magazine could trigger self-
critical thoughts. Instead, find 

a health magazine (or better 
yet, read a book). 

3. Observe your thoughts. 
Start noticing how many times 
a day you think negatively 
about yourself. We often don’t 
even realize we are doing 
it. When you catch yourself 
thinking something self-
critical, change the thought to 
something more positive. For 
example, if you say to yourself, 
“I can never do that right.” 
Catch the thought and change 
it to, “I don’t always get that 

one right, but I am working on 
it, and I am trying.” The very 
act of observing our thoughts 
can be truly eye-opening. We 
begin to realize just how self-
critical we are.

The next columns in this 
series will give you some prac-
tical tools to increase your 
self-esteem, and become more 
accepting of who you are. No 
matter how you feel about 
yourself, most of us could do 
with a good dose of feeling 
even better.

Levy
Continued from Page 1A

who often fill her living room 
and kitchen with their sounds 
and instruments. 

“The kitchen’s for the horn 
section,” she said. “And then 
everyone sits around with their 
guitars, and the singers line up 
on the stairs.”

Music Room students are 
no strangers to public perfor-
mances, and they perform con-
certs, recitals and other events 
throughout the year. The pop-
ular Kids Helping Kids concerts 
have raised money for local 
charities, and one of The Music 
Room’s annual recitals was a 
tribute to the Tony Awards. 
Kaplan set up a red carpet for 
the event, and each student 
received their own “Tony.”

“You don’t come here for 
piano lessons,” she said. “You 
come to learn music. Each of 
my students also learns drums, 
voice, music theory and com-
position. And from the begin-
ning, they learn to play along 
with other instruments in the 
background.”

The New York native also 
founded the Bahama Village 
Music Program in the 1990s 
to provide free music lessons 
to underprivileged children 
whose parents could never 
afford the $2,300 annual les-
sons. In 1991, she created the 
Keys Community School of the 
Arts as an umbrella company 
that has included several other 
music and theater programs 
over the years.

“I don’t teach lessons in the 
summer,” she said, laughing at 

the implication that the sum-
mer months bring some peace 
and quiet to Hibiscus Lane.

She plays professional gigs 
with various ensembles, and 
her harp skills are in constant 
demand at weddings.

With her friend Penny Leto, 
owner of Coffee Mill dance stu-
dio, Kaplan also runs the three-
week Camp Bravo theater pro-
gram for kids of all ages. They 
perform the plays they write 
themselves and compose musi-
cal scores. Her students also 
learn composing and songwrit-
ing, and several have gone on 
to careers in music.

Clinton Curtis is a singer and 
songwriter in New York City. 
Ciera Walker graduated summa 
cum laude from the Berklee 
College of Music and recently 
got a job at the William Morris 
talent agency in Los Angeles.

The students are quick to 
thank Kaplan for introducing 

them to the world of music, and 
frequently tell her she’s the rea-
son they are where they are.

“And now I’ve been doing it 
so long, I end up playing music 
at their weddings and teaching 
their kids,” she said, shocked 
to think of the years that have 
flown by.

In addition to teaching, 
Kaplan is constantly learn-
ing. She enrolled in Berklee’s 
online courses and received a 
master’s certificate in orches-
tration and arranging “because 
I had never done that before,” 
she said, “and now I’m writing 
the soundtracks for some of my 
former students who are film-
makers.”

Kaplan still plays frequent 
gigs with various musician 
groups around town for wed-
dings or other events.

Some of her best memories 
were of the original Caribe 
band, when it was a 15-piece 

Latin big band, performing 
weekend nights at the old 
Havana Docks waterfront bar 
atop the Pier House Resort.

“We had such a good time,” 
she said, recalling her nights 
in the horn section. “Everyone 
— Conchs, the local Cubans — 
would come dressed in gowns 
and heels and dance all night. 
It was wonderful.”

Sadly, she said, the band 
changed, and one of its female 
singers started a DJ business. 
She told the resort she could 
provide the weekend music for 
a fraction of the price, and the 
other 14 members of Caribe 
were suddenly without their 
weekend gig.

“That sucked,” Kaplan said. 
“It was really the end of an 
era.”

The past 30 years have 
brought countless new begin-
nings for Kaplan, who is con-
stantly teaching herself some-
thing new or enrolling in a new 
class.

“I was once a trained weaver 
of all things,” she said laugh-
ing. “I went to a small college 
in England for crafts, arts and 
restoration, so I restored these 
ancient tapestries of Henry 
Moore.”

From there, she studied 
Celtic and folk music, and then 
moved on to Indian music and 
learned to play the sitar.

Kaplan’s career, and pas-
sion, have spanned several 
eras. Some have come to an 
end, but the one known as The 
Music Room, launched when 
Kim Carnes was topping the 
charts with “Bette Davis Eyes,” 
still plays on.

mmiles@keysnews.com

Music room
Continued from Page 1C

BY CANDICE CHOI
The Associated Press

NEW YORK —

Debit card rewards 
aren’t dead yet. 
They’re just undergo-

ing a transformation.
Several major banks in the 

past year ended or scaled 
back their debit rewards pro-
grams. They’ve cited a new 
regulation that will soon curb 
the revenue they can squeeze 
from checking accounts.

To compensate, a few 
banks have already started 
teaming up with retailers to 
offer revamped programs 
that reward customers for 
spending at specific stores. 
Under one program, for 
instance, customers can get a 
$5 rebate for using their debit 
cards to spend $25 or more at 
BestBuy.com.

The migration away from 
traditional rewards programs 
— where customers typically 
earn a set cash back rate on all 
purchases — is a response to 

the changing business envi-
ronment. Starting in Oct o ber, 
a regulation will cap the fees 
banks can collect from mer-
chants whenever customers 
swipe their debit cards. These 
fees generated $19.7 billion in 
2009, according to the Nilson 
Report, which tracks the pay-
ments industry.

Now banks are beginning 
to promote what they call 
merchant-funded rewards.

How They Work
The basic goal of merchant-

funded rewards is to encour-
age customers to spend at 
specific stores. But the pro-
grams can vary so it’s impor-
tant to understand the terms 
when shopping around.

Chase rolled out a program 
just last week to replace the 
traditional cash back rewards 
it ended earlier this sum-
mer. The new version offers 
customers varying cash 
back offers when shopping 
through the bank’s online 
mall, which has more than 
600 retailers.

Debit rewards are still 
available — in new form

ROB O’NEAL/The Citizen

Music students of all ages join teacher Robin Kaplan, center, around 
‘The Big Baby’ piano in Kaplan’s song-filled home, The Music Room.

BY SARAH SKIDMORE
The Associated Press

PORTLAND, Ore. — Oat-
meal is the new burger.

Burger King, the world’s sec-
ond-largest hamburger chain, 
added oatmeal to its break-
fast menu this week, joining a 
slew of other chains that have 
brought the hot cereal out of 
the cupboard and into restau-

rants and drive-thrus.
Burger King says it is trying 

to offer customers a healthier 
breakfast option beyond its 
sausage croissant sandwich-
es and french toast dipping 
sticks. It’s also an attempt by 
the struggling chain to catch 
up to competitors and boost 
sagging sales by appealing to 
customers beyond its base of 
burgers-and-fries fans.

Burger King introduces 
oatmeal to breakfast menu

DAMIAN DOVARGANES/The Associated Press

Burger King’s oatmeal offers fast-food patrons a healthier choice.
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